June 25, 2018
VIA ECFS

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, NW

Washington, DC 200554

Dear Ms. Dortch:

On Friday, June 22, 2016, Twilio General Counsel Karyn Smith and I met with Travis Litman of
Commissioner Rosenworcel’s office.

The meeting highlighted Twilio’s public policy interests as a cloud communications provider.

In particular, in speaking with Mr. Litman, Ms. Smith noted the importance of maintaining the integrity of
10-digit North American Numbering Plan telephone numbers, and that subscribers should expect

seamless and ubiquitous functionality in voice and text messaging features.

We noted the Commission’s recent efforts to preserve the rights of subscribers on enabling text messaging
for toll free numbers (WC Docket No. 17-192 and CC Docket No. 95-155) and expressed concerns about
recent anti-competitive behaviors by wireless carriers that could diminish the enjoyment of subscribers’ of
a phone number’s full functionality.

Twilio also presented the attached slides.

I can be reached at (202) 499-7409 with any questions.

Respectfully submitted,

Emily Emery
Twilio Government Relations

CC: Travis Litman, Chief of Staff to FCC Commissioner Jessica Rosenworcel



